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TELECOMMUNICATIONS SERVICES TARIFF 

 

 

SECTION 4 - MISCELLANEOUS SERVICES 

 

4.1 Directory Assistance 

 

A Directory Assistance charge applies per intrastate directory assistance calls made from points 

within the State of New York.  The Customer will be charged for each request for a telephone 

number per call.  The Directory Assistance Charge applies regardless of whether the operator is 

able to supply the requested number.  Discounts are not applicable to Directory Assistance 

Charges.  Directory Assistance Charges are not included in usage commitments or computed in 

any discount calculations. 

 

Directory Assistance rate per request/per number: Minimum Maximum 

$0.45  $1.50 
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