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LOCAL EXCHANGE SERVICES TARIFF

8.3

8.4

SECTION 8 - DIRECTORY (Cont’d)
DIRECTORY INFORMATION REQUESTS

Requests for directory information are provided by dialing Directory Assistance. (See Section
5.7.) Information will not be issued by the Company outside of normal directory assistance
procedures unless the request the request is made by an emergency agency. Directory
information will only be provided to emergency agencies after a formal request is presented to the
Company in writing. The requesting agency must agree to pay for the costs incurred by the
Company in providing the information, and must certify that the information will be used only for
the purpose of providing its services to the community.

LIABILITY OF THE COMPANY FOR ERRORS
8.4.1 General

In the absence of gross negligence or willful misconduct, and except for the allowances
stated elsewhere in this Tariff, no liability for any damage of any nature whatsoever
arising from errors in directory listings or errors in listings obtainable from the Directory
Assistance operator, including errors in reporting thereof, shall attach to the Company. A
listing is considered in error only when it shows the Customer on the wrong street, or in
the wrong community. The Customer must notify the Company of an error.

8.4.2 Allowance for Errors

An allowance for errors in published directory listings or for errors in listings obtainable
from the Directory Assistance operator shall be given as described in Section 2.1.5.
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