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LOCAL EXCHANGE SERVICES TARIFF 

 

 SECTION 7 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

 

7.5 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE 

 

7.5.1 General 

 

Universal Emergency Telephone Number Service (911 Service) is an arrangement of 

Company central office and trunking facilities whereby any telephone user who dials the 

number 911 will reach the emergency report center for the telephone from which the 

number is dialed or will be routed to an operator if all lines to an emergency report center 

are busy.  If no emergency report center customer exists for a central office entity, a 

telephone user who dials the number 911 will be routed to an operator.  The telephone 

user who dials the 911 number will not be charged for the call. 

 

7.5.2 Regulations 

 

A. This service is furnished to municipalities and other governmental agencies only 

for the purpose of voice reporting of emergencies by the public.  For this service, 

the municipality or government agency(s) designated by the customer as 

responsible for the control and staffing of the emergency report center is referred 

to as the “Agency”. 

 

B. When 911 service replaces an existing emergency number, intercept service shall 

be the responsibility of the Agency.  However, if the Agency is unable to provide 

this service, the operator will intercept and forward requests for emergency aid 

for a period of at least one year 

 

C. 911 service is furnished for incoming calls only. 
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