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LOCAL EXCHANGE SERVICES TARIFF 

 

 SECTION 7 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

 

7.6 ENHANCED UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE 

 

7.6.1 General 

 

Enhanced Universal Emergency Telephone Number Service (E911 Service) is a Call 

Delivery Network whereby any telephone user who dials the number 911 will reach a 

designated Public Safety Answering Point (PSAP).  E911 Service is offered in the 

Company’s serving area subject to the availability of stored program control central 

office facilities, Enhanced 911 software, and ANI equipment.  The telephone user who 

dials the 911 number will not be charged for the call. 

 

7.6.2 Regulations 

 

A. In addition to the following, the regulations in 7.5.2 apply. 

 

B. This tariff does not provide for the inspection or constant monitoring of facilities 

to discover errors, defects, or malfunctions in the service, nor does the company 

undertake such responsibility.  The Agency shall make such operational tests as 

in their judgment are required to determine whether the system is functioning 

properly for its use.  The Agency shall promptly notify the Company in the event 

the system is not functioning properly. 

 

C. E911 information, consisting of the names, addresses, and telephone numbers of 

all telephone customers, is confidential,  The Company will release such 

information to the Agency periodically for the update of their systems. 

 

D. The E911 calling party, by dialing 911, waives the privacy afforded by non-listed 

and non-published service to the extent that the telephone number (“ANI”) and 

address (“ALI”) associated with the originating station location are furnished to 

the PSAP, on a call by call basis, after an E911 call has been received. 

 

E. Service boundaries of the Company and political subdivision boundaries may not 

coincide.  In the event that the Agency does not subscribe to Selective Routing, it 

must make arrangements to handle all 911 calls that originate from telephones 

served by Central offices in the local service areas (i.e., exchange) whether or not 

the calling telephone is situated on property within the geographical boundaries 

of the Agency’s public safety jurisdiction. 
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