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LOCAL EXCHANGE SERVICES TARIFF 

 

SECTION 7 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

 

7.9  EMERGENCY CONTACT SERVICE  

 

7.9.1 Customers requesting Emergency Contact Service will provide Company with name, 

address and a callback number for each DID number customer has. This information will 

be incorporated into the 9-1-1 database so that someone calling from the DID number 

provided by customer to Company, will have an exact name and location associated with 

it.  Customers subscribing to this service will be billed a single Monthly Recurring 

Charge and a one time installation fee.  Only customers supporting an ISDN PRI Trunk 

group will be eligible for this service.  Rates for this service are found in Addendum C, 

attachment 1. 

 

 Received: 09/29/2017 
 Status: CANCELLED 

 Effective Date: 10/29/2017 

Cancelled by supplement No. 1 effective 02/20/2021
 


