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LOCAL EXCHANGE SERVICES TARIFF 

 

SECTION 10 – AMERICAN LONG LINES (Cont’d) 

 

10.3 Connection Charges 

 

10.3.1  Service Order Charge 

 
A.  General 

 

 Service Order Charge is a nonrecurring charge which applies per customer order for 

connections, moves, changes of service or telephone number, and where line 

installation, connection, initial or other one time charges apply 

 

Business  Residence 

Minimum:      $ 5.00   $ 5.00 

Maximum:      $80.00   $40.00 

 

B.  Exceptions to the Charge 

 

 1.  No charge applies for a change to a service for which a lower monthly rate 

applies, made within 90 days after any general rate increase, if a lower grade of 

service is offered in the customer's exchange. 

 

 2.  No charge applies for one change in the class of residence service, provided that 

the change is ordered within 90 days of the initial connection of the customer's 

exchange service. 

 

 3.  From time to time the Company may waive or reduce the Connection  Charge 

in conjunction with a special limited promotion. 
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