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LOCAL EXCHANGE SERVICES TARIFF

SECTION 10 — AMERICAN LONG LINES
10.1  Undertaking of PAETEC Communications, LLC

Customers receiving the rates listed in this section are defined as customers of American Long
Lines (the “Existing AmLL Customers”) whose local services are now being provided by
PAETEC Communications, LLC. Service is available on a full-time basis, twenty-four hours a
day, seven days a week. Service is provided and billed on a monthly basis unless otherwise
specified. The following rates will be available to the Existing AmLL Customers through the
remaining term, if any, of the Existing AmLL Customers’ respective contracts.

10.2  Returned Check Charge
When a check which has been presented to the Company by a customer in payment for charges is

returned by the bank, the customer shall be responsible for the payment of a Returned Check
Charge of $20.00.
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