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LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 — LOCAL EXCHANGE/INTRALATA TOLL CALLING AREAS AND RATES (cont’d)

4.3

CALLING AREA LEGEND AND CHARGES (Cont’d)

Time Periods: Call completion, Local transport termination, and Local transport facilities rates
are subject to the differentiation. When usage before in one rate period and ends In another the
rates In effect for the rate period In which such usage began will apply until rate period specific
billing can be implemented.

Peak rates apply Monday thru Friday 9:00am to, but not including, 9:00pm.

Off-Peak rates apply Monday thru Thursday from 9:00pm to, but not including, 9:00am and from
9:00pm Friday to, but not including, 9:00am Monday. Holiday discounts shall be extended to
customers for the following holidays: Christmas Day (December 25), New Years Day (January
1), Independence Day (July 4), Thanksgiving Day (the fourth Thursday in November), and Labor
Day. Holiday discounts shall be billed at Off-Peak rates.

Extended Area Calling: Volume discounts are available on an ICB basis for usage exceeding
1500 minutes per month and tariffed ICB will be filed with PSC for approval.

Call Completion Service

Cancel l ed by supplenent No. 1 effective 02/20/2021

Issued By: Senior Regulatory Counsel, 4001 Rodney Parham Rd., Little Rock, AR 72212



