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LOCAL EXCHANGE SERVICES TARIFF 

 

SECTION 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

 

2.14 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM (Cont'd) 

 

2.14.3 Discounted Rates for Schools and Libraries 

 

a. Discounts for eligible schools and libraries and consortia shall be set as a percentage 

from the pre-discount price, which is the price of services to schools and libraries 

prior to application of a discount. 

 

b. The discount rate will be applied to eligible intrastate services purchased by eligible 

schools, libraries or consortia. 

 

c. The discount rate is based on each school or library’s level of economic disadvantage 

as determined in accordance with the FCC Order or other federally approved 

alternative measures (as permitted by the Rules) and by its location in either an urban 

or rural area. 

 

d. The discount matrix for eligible schools, libraries and consortia is included as an 

attachment to this tariff. 

 

2.15 ACCOUNT HANDLING CHARGE 

 

Account Handling Charge is assessed to a customer’s account for each Company attempt to 

return an outstanding credit balance to the customer if a first mailing is returned undeliverable.  

This charge is for maintaining the account after the initial attempt and for each subsequent 

attempt.  This charge will not be assessed more than twice a year. 

 

Account Handling Charge:    $30.00 for each subsequent attempt 

 Received: 09/29/2017 
 Status: CANCELLED 

 Effective Date: 10/29/2017 

Cancelled by supplement No. 1 effective 02/20/2021
 


