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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - CONNECTION CHARGES (Cont’d)

3.10 PRESUBSCRIBED INTEREXCHANGE, INTRALATA OR LOCAL EXCHANGE CARRIER
FREEZE

The customer may at their discretion request that the Company provide a switch function
commonly known as a carrier freeze. This option allows the Customer the ability to prevent any
unauthorized changing of their interexchange, intraLATA or local exchange telephone service.

This service is offered on a non-discriminatory basis and is at the sole discretion of the
Customer. The Customer’s request for this service must be clearly listed on a letter of agency
or, if ordered via the Company’s toll free number, recorded on the Company’s third party
verification system. There is no charge for this service.
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