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TELECOMMUNICATIONS SERVICES TARIFF 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

 

2.17 Tests, Pilots, Promotional Campaigns and Contests 

 

The Company may conduct special tests, pilot programs, waivers and promotions at its discretion 

to demonstrate the ease of use, quality of service and to promote the sale of its services. 

 

2.18 Interruption of Service 

 

Credit allowances for interruptions of service which are not due to the Company's testing or 

adjusting, to the negligence of the Customer, or to the failure of channels, equipment or 

communications systems provided by the Customer, are subject to the general liability provisions 

set forth in Section 2.4 herein. It shall be the obligation of the Customer to notify Company 

immediately of any interruption in service for which a credit allowance is desired by Customer.  

Before giving such notice, Customer shall ascertain that the trouble is not within his or her 

control, or is not in wiring or equipment, if any, furnished by Customer and connected to 

Company's terminal. Interruptions caused by Customer-provided or Company-provided automatic 

dialing equipment are not deemed an interruption of service as defined herein since the Customer 

has the option of using the long distance network via local exchange company access. 

 

2.19 Special Pricing Arrangements 

 

Customized service packages at negotiated rates may be furnished on a case-by-case basis in 

response to requests by Customers or potential Customers of the Company for proposals or for 

competitive bids. Service offered under this tariff pro vision will be provided to Customers 

pursuant to contract.  Unless otherwise specified, the regulations for such arrangements are in 

addition to the applicable regulations and prices in other sections of the tariff. Specialized rates or 

charges will be made available to similarly situated Customers on a nondiscriminatory basis and 

are listed in the Addendum to this tariff. 
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