
Issued by:  Vice President - 4001 Rodney Parham Rd, Little Rock, AR 72212 

WINDSTREAM COMMUNICATIONS, LLC               Leaf:  31 
PSC No: 1 – Telephone    Revision:  0 
Effective Date: November 3, 2017   Superseding Revision:      

4. Payment and Credit Regulations (Cont’d) 

 4.2 Payment for Service (Cont’d) 

4.2.4   Any applicable federal, state and local use, excise, sales or privilege taxes or similar liabilities 
chargeable to or against the Company as a result of the provision of the Company's services 
hereunder to Customer shall be charged to and payable by Customer in addition to the rates 
indicated in this tariff. 

4.2.5   The Customer shall remit payment of all charges in the return envelope supplied with the bill 
or to any agency authorized by the Company to receive such payment. 

4.2.6   If the bill is not paid within thirty (30) calendar days following the mailing of the bill, the account 
will be considered delinquent. 

4.2.7   A delinquent account may subject the Customer's Service to temporary disconnection. The 
Company is responsible for notifying the Customer at least five days before Service is 
disconnected. 

4.2.8   Failure to receive a bill will not exempt a Customer from prompt payment of any sum or sums 
due the Company. 

4.2.9   In the event the Company must employ the services of attorneys for collection of charges 
due under this tariff or under any contract for special services, Customer shall be liable for all 
costs of collection, including reasonable attorney's fees. 
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