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SECTION 11 — EXPLANATION OF TERMS (cont’d)

RATE CENTER. A geographic reference point with specific coordinates on a map used for determining
mileage when calculating charges.

REFERRAL PERIOD. The time frame during which calls to a number which has been changed will be sent
to a recording which will inform the caller of the new number.

RESALE OF SERVICE. The subscription to communications service and facilities by one entity and the
reoffering of communications service to others (with or without “adding value”) for profit.

SAME PREMISES. All space in the same building in which one subscriber has the right of occupancy, and
all space in different buildings on contiguous property when occupied solely by the same subscriber. Foyers,
hallways and other space for the common use of all occupants of a building are considered the premises of
the operator of the building.

SERVING CENTRAL OFFICE. The central office from which local service is furnished.

SHARING. An arrangement in which several users collectively use communications service and facilities
provided by a carrier, with each user paying a pro—rata share of the communication related costs.

STATION. Each telephone on a line and where no telephone associated with the line is provided on the
same premises and in the same building, the first termination in station key equipment or a jack for use with
a portable telephone.

SUSPENSION. Suspension of service for nonpayment is interruption of outgoing service only. Suspension
of service at the subscriber’s request is interruption of both incoming and outgoing service.

TELEPHONE CALL. A voice connection between two or more telephone stations through the public
switched exchange system.

TERMINATION OF SERVICE. Discontinuance of both incoming and outgoing service.

TOLL CALL. Any call extending beyond the local exchange of the originating caller which is rated on a toll
schedule by the Company.

TONE DIAL SIGNALING (*“TD”). An electronic signal emitted by the circuitry of Touch-Tone-type
push-button dials to represent a dialed digit.

USER. A customer, joint user, or any other person authorized by a customer to use service provided under
this Tariff.
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