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SECTION 11 – EXPLANATION OF TERMS 

 

AGENCY.  For 911 or E911 service, the government agency(s) designated as having responsibility for the 

control and staffing of the emergency report center. 

 

ALTERNATE ROUTING (“AR”). Allows E911 calls to be routed to a designated alternate location if (1) 

all E911 exchange lines to the primary PSAP (see definition of PSAP below) are busy, or (2) the primary 

PSAP closes down for a period (night service). 

 

APARTMENTS. A building or group of buildings used primarily to provide complete residential 

apartments but not lodging on a day–to–day basis. 

 

AUTHORIZED USER. A person, corporation or other entity that is authorized by the Company’s customer 

to utilize service provided by the Company to the customer. The customer is responsible for all charges 

incurred by an Authorized User 

 

AUTOMATIC LOCATION IDENTIFICATION (“ALI”). The name and address associated with the calling 

party’s telephone number (identified by ANI as defined below) is forwarded to the PSAP for display. 

Additional telephones with the same number as the calling party’s (secondary locations, off premises, etc.) 

will be identified with the address of the telephone number at the main location. 

 

AUTOMATIC NUMBER IDENTIFICATION (“ANI”). A system whereby the calling party’s telephone 

number is identified and sent forward with the call record for routing and billing purposes. E911 Service 

makes use of this system. 

 

BUILDING. A structure enclosed within exterior walls or fire walls, built, erected and framed of component 

structural parts and designed for permanent occupancy. 

 

CENTRAL OFFICE. An operating office of the Company where connections are made between telephone 

exchange lines. 

 

CENTRAL OFFICE LINE. A line providing direct or indirect access from a telephone or switchboard to a 

central office. Central office lines subject to PBX rate treatment are referred to as central office trunks. 

 

CHANNEL. A point–to–point bi–directional path for digital transmission. A channel may be furnished in 

such a manner as the Company may elect, whether by wire, fiber optics, radio or a combination thereof and 

whether or not by means of single physical facility or route. One 1.544 Mbps Service is equivalent to 24 

channels. 

 

COLLEGE. An establishment for higher education authorized to confer degrees where lodging for the 

students is maintained on the premises. 
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