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Section 6 — SERVICE OFFERINGS

6.1 GENERAL

Local Service provides a customer with a connection to the Company’s network which enables the

customer to:

a) place and receive calls from other stations on the public switched telephone network;

b) access the Company’s local calling service;

C) access the Company’s operators and business office for service related assistance; access

tollfree telecommunications services such as 800 NPA; and access 911 service for
emergency calling; and

d) access the service of providers of interexchange service. A customer may presubscribe to
such provider’s service to originate calls on a direct dialed basis or to receive 800 service
from such provider, or may access a provider on an ad hoc basis by dialing the provider’s
Carrier Identification Code (10XXX).

6.2 BUNDLED SERVICE PLANS

Bundled Service Plans are offered to both Residential and Business Customers who also subscribe to
qualifying services provided by FLCG.

All Bundled Service Plans include the following standard features:

Call ID

Call ID + Name

Call Waiting

Cancel Call Waiting

Call ID on Call Waiting
Call Forward

Call Forward Busy

Call Forward No Answer
Auto Redial

Anonymous Call Rejection
Speed Dialing
Three-Way Calling
Automatic Busy Redial
Call Block

Do Not Disturb
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