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Section 3 – CONNECTION CHARGES (cont’d) 

 

3.4 CHARGES ASSOCIATED WITH PREMISES VISIT 

 

 Trouble Isolation Charge 

 

 When a visit to the customer’s premises is necessary to isolate a problem reported to the Company 

but identified by the Company’s technician as attributable to customer–provided equipment or 

inside wire, a separate charge applies in addition to all other charges for the visit. 

 

   

3.5 RATE AND CHARGES 

 

 See Rates and Charges Section 13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

Issued By: Michael M. Richard, 59 Noble Hill Dr., Poughquag NY 12570 

 Received: 03/29/2021 
 Status: CANCELLED 

 Effective Date: 04/06/2021 

Effective 04/06/2021 under authority of PSC by Order made 04/06/2021 in Order Number 21-00062
Cancelled effective 02/09/2024.
 


