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SECTION 5 - SUPPLEMENTAL SERVICES (cont’d)

5.1 CUSTOM CALLING SERVICE (cont'd)

512

Description of Features (cont'd)

f.

Automatic Busy Redial

This service allows a customer to automatically redial the telephone of the most
recent incoming call. This feature works only with calls placed within a common
central office switch. The customer activates the feature using a touch-calling
phone. If the called number is busy, the call will be attempted for a maximum of
30 minutes without tying up the called party's telephone. When the called party's
telephone line becomes idle and the customer's line is available to complete the
call, then a distinctive ringing signal will alert the customer that the call can be
completed. When the customer picks up the telephone after the ring back signal,
the call is automatically dialed to the called party. The customer may place and
receive regular calls while the busy line is being monitored.

Do Not Disturb

Do Not Disturb (DND) allows a customer to prevent incoming calls from ringing
their line by diverting them to a tone or recorded announcement (determined by
Company facility specifications). A personal identification number (PIN) is
provided to the customer, which will override the DND feature and allow the call
to ring to the premises.
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