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GENERAL INFORMATION

7. METERING AND BILLING (Continued)

7.16 REACTIVE POWER DEMAND CHARGE (Continued)

(C) The billable Reactive Power Demand, in kVAr, shall be equal to the kVAr at the time of the
highest 15-minute integrated kW demand recorded during the billing period less 1/3 of such

kW demand; provided, however, that if this difference is less than zero, the billable

Reactive Power Demand shall be zero.

(D) The monthly Reactive Power Demand Charge shall be $0.85 per kVAr of billable Reactive

Power Demand.

7.17 CONSUMER POLICIES RELATED TO PROLONGED OUTAGES

The following sets forth the policies established by the Commission‘s Order issued November 18,
2013, in Case 13-M-0061 regarding Prolonged Outages. A “Prolonged Outage” is defined as an

outage resulting from an emergency in which electric customers are out of service for a
continuous period exceeding three days and in which the 16 NYCRR Part 105 regulations
governing utility outage preparation and system restoration performance reviews apply.

(A) Inthe event of a Prolonged Outage, the Company shall apply credits to customer accounts

as follows:

(1) The Company will automatically apply a credit to the account of any customer that the
Company knows or reasonably believes was out of service for a period exceeding

three days, and upon request, to the account of any customer that contacts the
Company and credibly claims to have experienced an outage of such duration.

(2) The credit will be equal to the Customer Charge for the customer’s Service
Classification multiplied by the ratio of the number of days of the service outage (based
on the average duration of the service outage in the geographic area(s), as
appropriate) to 30 days. Exceptions include:
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