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GENERAL INFORMATION 
 
 

2.  ABBREVIATIONS AND DEFINITIONS (Continued) 
 
2.2 DEFINITIONS (Continued) 
 

COMPANY means Orange and Rockland Utilities, Inc. 
 
COMPANY METER means a meter owned by the Company. 
 
DEMAND CUSTOMER means a customer who is billed for demand charges. 
 
DIRECT RETAIL CUSTOMER means a customer with a monthly demand of one MW or greater 
that acts without an ESCO to obtain electric power supply, for its own consumption and not for 
resale, under the Company’s Retail Access Program.  A Direct Retail Customer may aggregate 
and schedule electric power supply for itself and other Direct Retail Customers, each of which 
would continue to be responsible individually for meeting requirements placed on Direct Retail 
Customers.  Direct Retail Customers must also comply with operating requirements established 
by the NYISO.  The term "ESCO", when used in this Rate Schedule, includes a Direct Retail 
Customer, which has the same rights and obligations as an ESCO but is not subject to 
Commission oversight with respect to eligibility.  
 
DISTRIBUTION LINE means an electric line used to distribute electric energy, which will or may 
reasonably be expected to provide service to more than one customer. 
 
ELECTRIC ENERGY STORAGE refers to storage technologies that have the ability to store 
energy and discharge electricity. 
 
ELECTRIC POWER SUPPLY means the electricity required to meet customers' needs, including 
energy, operating capacity, losses, ancillary services and installed capacity, including reserves 
required by the NYISO, transported to the Company's transmission and distribution system 
boundary, for subsequent delivery by the Company to its customers.   
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