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3.5 Service Offerings 
 
 3.5.1 1+ Dialing 
 

    The customer dials "1" plus ten digits or dials "101XXXX" followed by "1 + ten 
digits".  This service permits Customers to originate calls via switched or dedicated 
access lines. 

 
 3.5.2 Travel Cards  
 

    The Customer utilizes an 11 digit "toll-free" access number established by the 
Company to access a terminal.  Upon receiving a voice prompt, the Customer uses 
push button dialing to enter an identification code assigned by the Company, and 
the ten digit number of the called party. 

 
 3.5.3 Toll-Free Service 
 

    This service is inbound calling only where an 800, 888 or other toll-free prefix 
number rings into a Customer's premise routed to a specific telephone number or 
terminated over a dedicated facility.  

 
 3.5.4 Blocking Service 
 
 1. General 
 

   Blocking service is a feature that permits customers to restrict access from 
their telephone line to various discretionary services.  The following blocking 
options are available to residential and business customers: 

 
a. 900, 700 Blocking - allows the subscriber to block all calls beginning 

with the 900 and 700 prefixes (i.e. 900-XXX-XXXX) from being 
placed. 
 

b. 900, 700, 333 (Rochester LATA, only), 396, 540, 550, 551 (Syracuse 
LATA, only), 770 (NY Metro LATA, only), 910, 920, 970, 971, 974 
& 976 Blocking - allows the subscriber to block all calls beginning 
with the above prefixes from being placed. 
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