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GENERAL INFORMATION 
 
 

24.  STANDBY SERVICE AND STANDBY SERVICE RATES (Continued) 
 
24.3 DETERMINATION OF DEMAND (Continued) 
 
 (1)  Contract Demand (Continued) 
 
  (c) If the customer received service from the Company for on-site generation at the 

premises for at least the past 24 months, and interval metering registers electricity 
served by all sources, including the Company’s system and the on-site generating 
equipment, the contract demand shall be the customer’s maximum 15-minute 
integrated demand served by all sources during the past 24 months, subject to the 
adjustments set forth in (a) above.  No amount will be added to the contract demand 
for customer’s on-site generation capacity if the customer demonstrates that its 
generating equipment was not operating during the period of the customer’s 
maximum 15-minute integrated demand.  If the customer received service from the 
Company for on-site generation at the premises for at least the past 24 months, and 
interval metering did not measure electricity supplied by all sources, the contract 
demand shall be the sum of the customer’s maximum 15-minute integrated demand 
during the most recent 24 months and the total nameplate rating of the generating 
equipment, subject to the adjustments set forth in (a) above. 

 
  (d) If a Rate Choice Customer without a generating facility received service from the 

Company under another service classification for the past 24 months, the contract 
demand shall be the customer’s monthly maximum demand during the most recent 
24 months.   

 
  (e) For a Rate Choice Customer without a generating facility who received service from 

the Company under another service classification for less than 24 months, the 
contract demand will be reasonably determined through the Company’s engineering 
analyses of the customer’s electrical equipment and diversity of load, premises to be 
served, and information supplied by the customer at the Company’s request.   
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