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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)
2.12. Temporary Promotions

The Company may establish temporary promotional programs, wherein it may waive or
reduce recurring or non-recurring charges, to introduce a present or potential Customer to
a service not previously received by the Customer. The terms of each such promotional
program shall be filed as part of Company’s Effective Rate Schedule.

2.13. Billing and Collection Practices. Company will adopt all billing and collection practices
prescribed by the Commission.

2.14. Shortage of Equipment or Facilities

2.14.1 The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of
lack of facilities, or due to some other cause beyond the Company’s control.

2.14.2 The furnishing of service is subject to the availability on a continuing basis of all
the necessary facilities and is limited to the capacity of the Company’s facilities
as well as facilities the Company may obtain from other carriers to furnish service
from time to time as required at Company’s sole discretion.

Issued By: Michael M. Richard, 59 Noble Hill Dr., Poughquag NY 12570

Ef fective 04/06/2021 under authority of PSC by Order made 04/06/2021 in Order Nunber 21-00062
Cancel | ed effective 02/09/2024.



