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Section 3 – DESCRIPTION OF SERVICES 

3.1 Start of Billing  

For billing purposes, the state of service is the day following acceptance by the Customer 

of the Company’s service or equipment, or another date mutually agreed upon by the 

Customer and the Company. The end of service date is the last day of the minimum 

notification of cancellation or any portion of the last day, after receipt by the Company of 

notification of cancellation as described in Section 2 of this Tariff.  

3.2  Calculation of Distance  

3.2.1  Where applicable, usage charges for all mileage sensitive products are based on 

the airline distance between Rate Centers associated with the originating and 

terminating points of the Call.  

3.2.2 Where applicable, the airline mileage between Rate Centers is determined by 

applying the formula below to the vertical and horizontal coordinates associated 

with the Rate Centers involved. The Company uses the Rate Centers that are 

produced by Bell Communications Research in their NPA-NXX V&H 

Coordinates Tape and Bell’s NECA Tariff No. 4.  

3.3  Service Offerings  

The Company offers non-voice telecommunications services offering dark fiber optic 

leased lines to Customers throughout New York. Service is offered on a full-time basis, 

twenty four hours a day, seven days a week. None of the service offerings are time-of-

day sensitive. Service shall not be offered to residences or residential Customers.  

The following services are available from the Company where technically and 

economically feasible:  

3.3.1  Service Availability  

a.  The Company offers services to all business and commercial entities who 

desire to purchase service from the Company consistent with the provisions of 

this tariff. Customers interested in the Company’s service shall file a service 

application with the Company that fully identifies the services requested.  

b. Service is offered subject to the Company’s ability to technically provide the 

service requested and subject to the availability of the necessary facilities 

and/or equipment. 
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