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Section 3 – DESCRIPTION OF SERVICES (cont’d) 

3.3  Service Offerings (cont’d) 

3.3.2 Lit Fiber Services (cont’d) 

d. OC-48 Service  

This service consists of an OC-48 capacity digital channel available on a 

twenty-four (24) hour per day, seven (7) days per week basis between two (2) 

points. OC-48 Service is a channel for the transmission of 2.488 Gbps data. 

The actual bit rate and framing format is a function of the channel interface 

selected by the Customer. OC-48 channels are provided between Customer 

designated locations and/or between one Customer’s and another Customer’s 

designated locations. OC-48 Service is provided with an optical interface.  

e. OC-192 Service  

This service consists of an OC-192 capacity digital channel available on a 

twenty-four (24) hour per day, seven (7) days per week basis between two (2) 

points. OC-192 Service is a channel for the transmission of 9.953 Gbps data. 

The actual bit rate and framing format is a function of the channel interface 

selected by the Customer. OC-192 channels are provided between Customer 

designated locations and/or between one Customer’s and another Customer’s 

designated locations. OC¬192 Service is provided with an optical interface.  

3.3.3  Miscellaneous Services  

a. Reconnection  

Reconnection charges occur where service to an existing Customer has been 

discontinued for proper cause, and the Customer desires to resume service 

with the Company. Where a Customer desires reconnection, the Customer will 

be charged a fee to cover the cost to the Company of restoring service to the 

Customer.  

b. Order Change  

An Order Change is a change in the Customer’s service requested subsequent 

to installation.  
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