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Section 2 – GENERAL RULES AND REGULATIONS (Cont’d) 

2.4.  Responsibilities of the Customer  

2.4.1  The Customer is responsible for placing any necessary orders for complying with 

Tariff regulations; for the placement of any stickers or tent cards provided by 

Company or as required by law; and for assuring that end users comply with 

Tariff regulations. The Customer shall ensure compliance with any applicable 

laws, regulations, orders or other requirements (as they exist from time to time) of 

any governmental entity relating to services provided or made available by the 

Customer to end users. The Customer is also responsible for the payment of 

charges for calls originated at the Customer’s numbers which are not collect, third 

party, calling card, or credit card calls.  

2.4.2 The Customer is responsible for charges incurred for special construction and/or 

special facilities which the Customer requests and which are ordered by Company 

on the Customer’s behalf.  

2.4.3 If required for the provision of Company’s services, the Customer must provide 

any equipment space, supporting structure, conduit and electrical power without 

charge to Company.  

2.4.4 The Customer is responsible for arranging access to its premises at times mutually 

agreeable to Company and the Customer when required for Company personnel 

to install, repair, maintain, program, inspect or remove equipment for the 

provision of Company’s services.  

2.4.5 The Customer shall ensure that the equipment and/or system is properly 

interfaced with Company facilities or services, that the signals emitted into 

Company’s network are of the proper mode, bandwidth, power, and signal level 

for the intended use of the Customer and in compliance with the criteria set forth 

in this Tariff and that the signals do not damage equipment, injure personnel, or 

degrade service to other Customers. If the Federal Communications Commission 

or some other appropriate certifying body certifies terminal equipment as being 

technically acceptable for direct electrical connection with interstate 

communications service, Company will permit such equipment to be connected 

with its channels without use of protective interface devices. If the Customer fails 

to maintain the equipment and/or the system properly, with resulting imminent 

harm to Company equipment, personnel, or the quality of service to other 

Customers, Company may, upon written notice, require the use of protective 

equipment at the Customer’s expense. If this fails to produce satisfactory quality 

and safety, Company may, upon five (5) days’ written notice, via first class U.S. 

mail terminate the Customer’s service.  
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