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SECTION 6 - MISCELLANEOUS SERVICES 

O. 911 PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION (PS/ALI) SERVICE (Continued) 

Issued by: Vice President, Little Rock, Arkansas 

 

 

 

4. Rates and Charges 
 

A. Windstream 9-1-1 PS/ALI Service 
 

(1) Installation Charge 
 

(a) Per Customer 
 

Non-recurring Charge, per customer and per location 
 

1. Up to 1,000 station records, per customer     $150.00 
2. 1,001 to 2000 station records, per customer         $150.00 
3. 2,001 to 4,000 station records, per customer         $150.00 
4. 4,001 or more station records, per customer $150.00 

 
(2). 60 Month Contract Period - Monthly Charges 

 
(a) Per 1,000 PBX station (ALI) records 

Recurring Monthly Charge 

1. Up to 1,000 station records $150.00 + $15.00 per 100 records 
2. 1001 to 2000 station records $150.00 + $12.00 per 100 records 3.  
2,001 to 4,000 station records $150.00 + $10.00 per 100 records 
4.  4,001 or more station records $150.00 + $ 8.00 per 100 records 

 
B. Cancellation Charges 

 
The following charge is incurred when a total disconnect of Windstream 9-1-1 PS/ALI Service 
occurs during the 60-month contract period. 

 
(1).  Per system disconnect $3,000.00 

 
(R) 
 
 
(R) 

 Received: 05/21/2021 
 Status: CANCELLED 

 Effective Date: 07/01/2021 

Cancelled by 2 Rev. Leaf No. 35 Effective 09/03/2022
 


