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5. BUSINESS COMPLEX SERVICE OFFERINGS

55 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS
4. CenturyLink Connect
f. Early Termination Charges
(2) Qwest Connect prior to April 15, 2008 (Cont’d)

+ Taking the number of full months remaining in the current Annual Period in which

the customer terminates the agreement, multiplied by the Monthly Usage Minimum,
plus,

+ 35% of the Monthly Usage Minimum, multiplied by the number of months, if any,
remaining in the then-effective term, (other than the number of months referenced
in the preceding paragraph) plus,

» Any applicable third-party early termination or related charges or penalties incurred
by CenturyLink as a result of the customer’s early termination.

(3) Rates and Charges

Contract Pricing is available on an individual case basis for Dedicated Voice —
Outbound (1+) and Inbound (toll-free).

NY2021-04

Issued by: Chantel Bosworth Director-Government Operations
100 CenturyTel Drive, Monroe, LA 71203

Cancel | ed by supplement No. 1 effective 05/01/2023



