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 5.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
5.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS (Cont’d) 
 
 5. Express Service 
 
 a. General Description 
 
 (1) Express Services offer a suite of telecommunication services to non-

telecommunications carrier customers operating within the wholesale market with 
special rates on an individual contract basis, which is available on a one, two or three-
year term commitment.   

 
• provide an information service to the public for a fee, and 
 
• represent that Express Services will be purchased as an input into the customer’s 

information service offering and not for resale as a telecommunications service 
 
 (2) Eligible customers include Voice over Internet Protocol providers, Internet Service 

providers, cable companies and certain enhanced service providers. 
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