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5. BUSINESS COMPLEX SERVICE OFFERINGS

55 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS
4. CenturyLink Connect (Cont’d)

¢c. Enhanced Toll-Free Features

For application of rates and charges, refer to the Company’s Interstate Rates and
Services Schedule.

d. Minimums
(1) CenturyLink Connect as of April 15, 2008

» Monthly — Three months after the effective date, contributory charges must equal or
exceed the revenue commitment. Failure to meet the revenue commitment will
result in application of a shortfall charge as specified in the contract.

» Annually — Contributory charges must equal or exceed the revenue commitment.
Failure to meet the annual revenue commitment will result in the application of a
shortfall charge.

(2) CenturyLink Connect prior to April 15, 2008

« There is a minimum monthly usage commitment per month (Minimum Monthly
Commitment) of $5,000.00 or $15,000.00. Negotiated per minute rates may be
furnished on a case-by-case basis in response to requests by customers, based on the
monthly minimum usage commitment.

* If the customer’s total usage falls below the Minimum Monthly Commitment, the

customer will be billed the actual amount for the service plus the difference between
the customer’s actual spend and the Monthly Minimum Commitment.
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