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 5.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
5.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS 
 3. Q.Government Network Services 
 b. CenturyLink Loyal Advantage (CLA) Overview (Cont’d) 
 
 (2) CLA is available via three options identified on the invoice as switched long distance, 

dedicated long distance, and CenturyLink Calling Card (travel card access). 
 
 (3) These services include the following rate and billing structures to ensure ease of 

management, network reliability and cost stability. 
 

• Guaranteed Rates 
• Flat Rates 
• 18-Second/6-Second Billing Increment for Domestic Calling 
• Calling Card Rate With or Without Calling Card Surcharge 
 

 (4) There are four different terms available for the CLA (month-to-month, one-year, two-
year and three-year terms). 

 
 c. Rate Periods 
 
 (1) Domestic 
 
  One flat rate per minute. 
 
 (2) Rounding 
 
  All LA services will be rounded to the nearest whole cent. 
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