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5. BUSINESS COMPLEX SERVICE OFFERINGS
5.4 CALLING PLANS (Cont’d)
3. Business Basics Il
a. General Description

Business Basics 11 allows business customers to complete domestic direct dialed calls.
Toll Free Service is available with this product.

b. Terms and Conditions

(1) Unless, otherwise indicated, all Business Basics calls are rated in full-minute
increments. Partial minutes will be rounded up to the next full minute.

(2) In addition to the rates, terms and conditions described in this Tariff, other fees, rates,
terms, conditions, and customer eligibility are specified in the Company’s Interstate
Rates and Services Schedule (“RSS”) located on the Company’s website.

(3) CenturyLink will provide this plan in locations where billing and technical resources
are available.
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