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5.4

5. BUSINESS COMPLEX SERVICE OFFERINGS

CALLING PLANS (Cont’d)

2. Conferencing Service

a.

General Description

Conferencing Service enables customers to conduct telephone conferences with multiple
parties in multiple locations. All calls are timed and billed in one minute increments. A
variety of options are available. All rates and charges are the responsibility of the entity
which scheduled the conference.

Direct Dial Meet Me Service

This arrangement permits all conference participants to dial into the Carrier’s bridge
location at a designated time. A conference operator will connect each caller with the
other conferencees. Each caller is responsible for his/her long distance or local charges
for access to the conference center.

Toll-Free Meet Me Service

This conferencing arrangement allows all conference participants to dial a toll-free
number into the Carrier’s bridge location. The conference operator will then connect the
caller with the other conferences.

Operator Dial-Out Service

Under this arrangement, the customer provides the name and telephone number for all
conference participants and designates a time for the conference to take place. At the
designated time, a conference operator will call each conferencees and establish the
conference. The customer who scheduled the call is responsible for all conference fees.
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