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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS

3.4 CALLING PLANS
6. Personal Solutions with International (Cont’d)

To be eligible for Personal Solutions with International, the Customer must subscribe to
one of the following Embarg LOC services: 1) Solutions-Residence Package Personal 11
Solution with two of the following features: Voicemail, LineGuard, Privacy ID[3] or
Home Phone Warranty; 2) Solutions-Residence Package Clear Solution with LineGuard
and Voicemail[2]; 3) Solutions-Residence Package Core Solution with Voicemail,
LineGuard and Home Phone Warranty[2]; 4) Solutions-Residence Package Core
Solution Plus with two of the following features: Voicemail, LineGuard or Home Phone
Warranty; or 5) Solutions — Residence Package Special Plan Bundle.

a. Dial-1 Rate
MINIMUM MAXIMUM
* Per Minute [1] $0.21
b. Monthly Recurring Charge

The monthly charge which affords Customers the ability to make intrastate and interstate
long distance calls is located in the Company’s interstate Rates and Services Schedule.

[1] Rates for all services may be reduced selectively and in varying amounts as long as the
rates cover their relevant incremental costs.

[2] Effective March 30, 2007, this option no longer qualifies new customers for Personal
Solutions with International.

[3] Effective February 28, 2015, Privacy ID is grandfathered and no longer qualifies customers
for this service.
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