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2. GENERAL REGULATIONS
L1ABILITY OF THE COMPANY/LIMITATIONS OF LIABILITY (Cont’d)

The Company does not guarantee or make any warranty with respect to any equipment
provided by it where such equipment is used in locations containing an atmosphere which
is explosive, prone to fire, dangerous or otherwise unsuitable for such equipment.
Customers and authorized users indemnify and hold the Company harmless from any and
all loss, claims, demands, suits or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any party or persons, for any personal injury to or
death of any person or persons, and for any loss, damage, or destruction of any property,
whether owned by the customer, authorized user, or others, caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location, or use of such equipment so used.

Except for physical damage to customer’s transmission facilities or customer premise
equipment directly caused by the Company’s negligence or willful misconduct, the
Company is not responsible for unauthorized access to, or alteration, theft, or destruction
of, customer’s equipment, data, programs or other information through accident, wrongful
means or any other cause while such information is stored on or transmitted across
Company-provided network facilities or customer premise equipment. Customer is
responsible for any Company service or usage charges resulting from any such
unauthorized access, unless a tariff, schedule or other written agreement expressly states
otherwise.

Service may be discontinued without notice to a customer by blocking traffic to certain
cities or exchanges, or by blocking calls using certain access codes or authorization codes,
when the Company deems it necessary to take such action to prevent unlawful use of its
services. Service will be restored as soon as it can be provided without undue risk, and
will, upon request by the customer affected, assign a new authorization code to replace the
one that has been deactivated. The Company may, without notice, (consistent with
governing laws or regulations) block traffic to local telephone exchanges (“NXX
exchanges”), individual telephone stations, groups or ranges of individual telephone
stations, or calls using certain customer authorized codes, whenever the Company deems it
necessary to take such action to prevent (1) the unlawful use of service; (2) nonpayment for
service; (3) the use of service in violation of this Tariff; or (4) network blockage or the
degradation of service furnished to the customer or other customers.
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