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 2.  GENERAL REGULATIONS 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.9 TERMINATION OF SERVICE-COMPANY INITIATED (Cont’d) 
 
 G. Discontinuance of Service(s) by the Company pursuant to this Section shall not relieve the 

customer of any Minimum Service Period obligations or any other obligation to pay the 
Company for charges due and owning for facilities and/or service(s) furnished up to the 
time of discontinuance. 

 
 H. The Company, by written notice to Subscriber or applicant, may immediately cancel the 

application for and/or discontinue service without incurring any liability for any of the 
following reasons: 

 
 1. Non-payment of any sum due to the Company for service for more than thirty (30) days 

beyond the date of rendition of the bill for such service. 
 
 2. Non-payment of any sum due to the Company for service for more than thirty (30) days 

beyond rendition of the bill on any Company account regardless of whether the 
application or service being canceled is related or unrelated to the account or service for 
which the sum is past due. 

 
 3. A violation of or failure to comply with any regulation governing the furnishing of 

service. 
 
 4. An order of a court or other government authority having jurisdiction which prohibits the 

Company from furnishing service. 
 
 5. Failure to post the deposit required by the deposit notice as specified elsewhere in this 

Tariff. 
 
 6. Customer places repeated harassing phone calls to the Company including calls in which 

the caller uses abusive language.  
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Issued by: Chantel Bosworth Director-Government Operations 
 100 CenturyTel Drive, Monroe, LA  71203 

 Received: 04/26/2021 
 Status: CANCELLED 

 Effective Date: 05/17/2021 

Cancelled by supplement No. 1 effective 05/01/2023
 


