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6. OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS
6.4 CALLING PLANS (Cont’d)
3. Dedicated Access Service
a. Description

Dedicated Access Service is a one-way multi-point service under which the customer
establishes dedicated facilities to interconnect with the Company’s network. Peak Hours
are applicable to calls placed Monday through Friday from 8:00 AM to, but not
including, 5:00 PM. All calls are billed in six second increments.

b. Term Discount Program

Customers whose Minimum Service Period equals or exceeds one year may elect to
subscribe to the Term Discount Program set forth below. The amount of the discount
varies depending upon the period for which the customer subscribes to the service and is
determined by the calculating the total monthly usage charges for all services provided to
the customer.

TOTAL MONTHLY USAGE 1 YEAR 2 YEARS 3 YEARS
$0.00 - $3,999.99 0% 0% 0%
4,000.00 - 6,999.99 12% 14% 16%
7,000.00 - 9999.99 14% 16% 18%
10,000.00 and over 16% 18% 20%
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