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6. OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS

6.4 CALLING PLANS
2. MTS Services
e. MTS Alliance Program
(1) Description (Cont’d)

(c) Alliance Card

Alliance Card provides telecommunications services and optional enhanced service to
customers while traveling away from the office or home. Customers dial a toll-free
access number followed by their authorization code to place a call using the
Company’s service. A monthly credit limit will be assigned to each card for fraud
protection. For billing purposes, calls are timed and billed for an initial period of six
seconds, usage thereafter is measured in six second increments. Under this
arrangement, usage charges vary based on the option selected by the customer.

(d) Dedicated Access Arrangements

Dedicated Service is designed for high volume users. Under this arrangement,
customers access the Company’s network via dedicated access T-1 (1.544 Mbps)
facilities. Service is available only where T-1 access is available. The customer is
responsible for payment of all charges associated with the dedicated access (T-1)
arrangement. Such charges are normally established and billed by a local exchange
carrier or alternative access provider. If the customer requests that CenturyLink order
and bill the T-1 circuit, an administrative charge equal to 50% of the monthly
recurring charge for the circuit will be applicable. Calls are timed and billed for an
initial period of six seconds, usage thereafter is measured in six second increments.
Under this arrangement, usage charges vary based on the monthly term commitment
chosen by the customer as set forth below.

NY2021-04

Issued by: Chantel Bosworth Director-Government Operations
100 CenturyTel Drive, Monroe, LA 71203

Cancel | ed by supplement No. 1 effective 05/01/2023



