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5. BUSINESS COMPLEX SERVICE OFFERINGS
55 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS (Cont’d)
7. MICTA — Government and Education Services
a. General Description

This service is designed to provide a comprehensive communications solution to meet
the special needs of MiCTA (Michigan Collegiate Telecommunication Association), a
national organization that includes educational, governmental and non-profit entities.

Following is a list of some of the telecommunication services that are available:

Calling Card

Data Services

Directory Assistance

Domestic 1+ and Toll-Free (switched & dedicated outbound and switched & dedicated
inbound)

Enhanced Toll-Free Features

International 1+ and Toll-Free

CenturyLink Conferencing

b. Terms and Conditions

(1) This service requires a customer to sign a term commitment of month-to-month, one,
two, or three years.

(2) This service is provisioned in conjunction with the interstate service under which
CenturyLink provides interstate long distance usage. All other terms and conditions

and customer eligibility under this plan are specified in the Company Interstate Rates
and Services Schedule
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