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IP Voice Termination Services
General Description

IP Voice Termination Services are products providing communications services, in
which CenturyLink will aggregate customer’s Internet protocol (IP) voice traffic,
including facsimile transmissions, and provide transport and termination services to
the Public Switched Telephone Network (PSTN). Unless customer chooses to
deliver such IP voice traffic to CenturyLink via the public Internet only, the Service
requires customer’s purchase from CenturyLink of a dedicated IP-capable
connection. The Service is an IP voice long distance termination service that is not
sold to end users. The Service does not support local services 911, E911, operator
services, local number portability, directory listings, or directory assistance.

Terms and Conditions
» |P Voice Service Guide

The Service shall perform in accordance with the terms and specifications set forth
in the IP Voice Service Guide (the “Service Guide”), as amended from time to time
by CenturyLink. The Service Guide is provided to the customer after both the
customer and CenturyLink sign an agreement or amendment governing the
Service. CenturyLink reserves the right to refuse to accept, suspend or limit any or
all of customer’s traffic not complying with the provisions of the Service Guide or
that CenturyLink believes is adversely affecting other customer’s or the
CenturyLink network.

+ Billing and Rounding

Domestic se_rvice rates are for full minutes and are billed in six-second increments.
Domestic minutes are bulk rounded.

Issued by:

Chantel Bosworth Director-Government Operations
100 CenturyTel Drive, Monroe, LA 71203

Cancel | ed by supplement No. 1 effective 05/01/2023



