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 5.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
5.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS 
 5. Express Service 
 c. Products and Services 
 (2) Express Service 8XX Voice Originating Service (Cont’d) 
 
 (b) Terms and Conditions 
 

• Billing and Rounding 
 
 Domestic service rates are for full minutes and are billed in six-second increments.  

CenturyLink may charge each short duration call (under six seconds in length), and 
an additional $0.01 surcharge per call.  Domestic minutes are bulk rounded. 

 
• Renewals 
 

- Either the customer or CenturyLink may terminate the term commitment at the 
end of the initial term by providing not less than thirty days written notice.  The 
customer’s notice of termination must be sent to: 

 
CenturyLink Communications, LLC 
1801 California Street, 24th Floor 

Denver, Colorado  80202 
Attention:  Wholesale Markets Contract Administration 

 
- If writer notification is not submitted to CenturyLink at least thirty days prior to 

the expiration of the initial term commitment, and CenturyLink has not given 
notice of termination to the customer, the customer continues service with the 
same terms, conditions, monthly commitment level, and at the contract rates in 
effect at that time. 

 
- The customer may, at any time after the expiration of the initial term, terminate 

the term commitment by providing not less than thirty days written notice to the 
address above. 
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