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 5.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
5.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS (Cont’d) 
 
 6. Virtual Network Service (VNS) and Switched Digital Service (SDS) 
 
 a. Virtual Network Service (VNS) 
 
 (1) General Description 
 
  VNS is a customized, software defined virtual private network service which provides 

a unified communication and management features for multi-location business 
customers.  Subscribers to VNS receive the Standard Feature Package which includes 
the availability of dedicated access and termination and switched origination and 
termination; usage rates with volume discounts; international calling to international 
locations, universal range privileges, remote toll-free access into the VNS network and 
7-digit and 10-digit private dial plans. 

 
  This service is provisioned in conjunction with the interstate VNS under which 

CenturyLink provides interstate long distance service.  All other terms and conditions, 
including any applicable discounts offered through the Company’s Interstate Rates and 
Services Schedule, and customer eligibility under this service are specified in the 
Company’s Interstate Rates and Services Schedule. 

 
 (2) Rates and Charges 
 
 (a) CenturyLink Total Advantage Voice (CTA) 
 

• Switched to Switched, Switched to Dedicated, or Dedicated to Switched: 
 
 For application of rates and charges, refer to CenturyLink Total Advantage 

Switched and Dedicated Outbound and Inbound rates in this Tariff. 
 

• Dedicated to Dedicated: 
 
 For application of Dedicated rates and charges, refer to the Company’s Interstate 

Rates and Services Schedule. 
 
 
 
 
 
 
NY2021-04 

 

Issued by: Chantel Bosworth Director-Government Operations 
 100 CenturyTel Drive, Monroe, LA  71203 

 Received: 04/26/2021 
 Status: CANCELLED 

 Effective Date: 05/17/2021 

Cancelled by supplement No. 1 effective 05/01/2023
 


