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6. OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS
6.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS
1. Q.Government Network Services

a. General Service Description (Option 1)

(1) State, and Local government customers.

(2) Option 1 provides peak and off-peak rates.

(3) Effective November 9, 2003, Option 1 is grandfathered to existing customers.
Existing customers currently subscribing to Option 1 may retain their service for the
duration of their contract, but no new customers may order this option. Contracts for
Option 1 will not be renewed.

b. Overview

(1) The following is a list of the current GNS-2000 services, which may be amended as
needed or required.

Switched and Dedicated Access
Outbound Long Distance
Inbound Toll Free

Calling Card

+ Directory Assistance

(2) These services include the following features to ensure ease of management, network
reliability and cost stability.

Guaranteed Rates

Simple Rate Structure (Peak and Off-Peak)
6-Second/1-Second Billing Increment for Domestic Calling
CenturyLink Calling Card Flat Rate No Surcharge

(3) There are three term options available for the GNS-2000 product, one, two and three-
year agreements.

NY2021-04

Issued by: Chantel Bosworth Director-Government Operations
100 CenturyTel Drive, Monroe, LA 71203

Cancelled by 1 Rev. Leaf No. 78 Effective 11/01/2021



