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6. OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS

6.4 CALLING PLANS
20. Business AnyTime (Cont’d)

c. Monthly Recurring Charge

The monthly recurring charge which affords customers the ability to place intrastate and
interstate long distance calls is located in the Company's interstate Business Schedule.

d. Toll Free Service Option
MINIMUM MAXIMUM
 Per Minute [1] $0.750

The monthly recurring charge for Toll Free Service which affords customers the ability
to receive intrastate and interstate long distance calls is located in the Company’s
Interstate Rates and Services Schedule.

21. Block of Time for Small Business

Effective November 3, 2011, Block of Time for Small Business is not available to new
customers whose accounts have been established in or converted to the Company’s new
billing and provisioning platform, and is limited to existing lines in service for current
customers whose accounts have been converted.

Block of Time for Small Business offers small business customers a block of minutes for
a flat monthly fee. This block of minutes can be used for Dial-1 long distance voice
services in the interstate and intrastate jurisdictions. Block minutes will be applied in the
following order to qualified domestic Dial-1 outbound (all blocks), Toll Free Service and
qualified residential usage (blocks 500, 1,000, 2,000, 3,500, 5,000, and 10,000). Block
minutes cannot be applied to Operator or Switched Data Service ("SDS") ® calls. Each
customer may purchase only one block of minutes for their monthly long distance usage.

[1] Rates for all services may be reduced selectively and in varying amounts as long as the
rates cover their relevant incremental costs.
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