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6. OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS
CALLING PLANS (Cont’d)
Business Sense

Effective November 3, 2011, Business Sense is not available to new customers whose
accounts have been established in or converted to the Company’s new billing and
provisioning platform, and is limited to existing lines in service for current customers
whose accounts have been converted.

Business Sense is a packaged telecommunications service which offers small business
Customers a flat rated switched product using either domestic and/or international calling
for their outbound and Switched Data Service[1]. There is no monthly recurring charge
associated with this product.

Toll Free Service is available with this product. A monthly recurring charge for Toll Free
Service applies.

This service is available to any Embarg LOC or Company competitive local exchange
service business Customer who contacts the Company or is contacted by the Company
and requests this service plan. Customers may subscribe to another business service by
contacting an Embarg LOC representative.

Customers subscribed to any Solutions Service who discontinue any or all of the
qualifying services and/or features and consequently no longer meet the eligibility
requirements for that service will be switched to this product. Customers may discontinue
this product at any time by subscribing to another business service for which they meet
the eligibility requirements.

Business Sense Customer’s employees may subscribe to the Customer’s Business Sense
service for up to 10 satellite locations (e.g., from home). The satellite locations (up to 10)
will be eligible to receive the Customer’s underlying Business Sense rates, for satellite
locations.

Effective September 20, 2009, this option is no longer available to new customers.
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