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 2.  GENERAL REGULATIONS 
 
2.1 DEFINITION OF TERMS (Cont’d) 
 

Nonrecurring Charge 
 
A one-time charge payable by the customer to the Company for installation or temporary 
use of service facilities. 
 
Normal Work Hours 
 
The time after 8:00 a.m. and before 5:00 p.m., Monday through Friday excluding 
Company-observed holidays. 

 
NPA 
 
Numbering Plan Area (NPA) is a geographic boundary (area code) within which no two 
telephones have the same seven-digit number.  The area code is represented by the first 
three digits of a ten-digit telephone number. 
 
NXX 
 
The second three digits of a ten-digit telephone number, representing the central office or 
exchange from which a call originates. 
 
OC-3 
 
A 1.544 Mbps digital transmission system equivalent to 2,016 voice frequency 
circuits/channels or 84 T-1 facilities. 
 
OC-12 
 
A 1.544 Mbps digital transmission system equivalent to 8,064 voice frequency 
circuits/channels or 336 T-1 facilities. 
 
Optical Carrier – Level N (OC-N) 

 
The optical interface designed to work with the STS-n signaling rate in a Synchronous 
Optical Network (SONET).  OC1 is a 51.840 Mbps signal.  All higher levels are direct 
multiples of OC1. 

 
 
 
NY2021-04 

 

Issued by: Chantel Bosworth Director-Government Operations 
 100 CenturyTel Drive, Monroe, LA  71203 

 Received: 04/26/2021 
 Status: CANCELLED 

 Effective Date: 05/17/2021 

Cancelled by supplement No. 1 effective 05/01/2023
 


