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2. GENERAL REGULATIONS
DEFINITION OF TERMS (Cont’d)

Contributory Services

Those services that contribute towards the overall commitment but are not discountable
according to the master discount schedule (ie. CenturyLink Total Advantage). By
contributing towards the overall commitment level, these services will increase the
discount level that is applied to the Discount Eligible category of services under the
contract. These services will continue to receive discounts as designated in individual
service contracts. Contribution levels will be based on Monthly Recurring Charges
(MRCs) for these services.

Credit Application

A standard form which is used by the Company to assess a customer's credit worthiness
prior to the Company's arranging the installation of any facilities or the provision of any
Services to a customer.

Customer (a.k.a. Subscriber)

The term "customer" or “Subscriber” denotes the person, firm, company, corporation, or
other entity, including Casual Callers, having a communications requirement of its own
which uses services under this Tariff and is responsible for the payment of charges as
well as compliance with the Company’s regulations pursuant to this Tariff.

Customer Provided Access

End User Connectivity from the customer premises (business address only) to the
CenturyLink Point of Presence Serving Wire Center (CPOP SWC). May not be
applicable if the End User provides direct connectivity all the way to CenturyLink’s POP.
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