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 4.  OBSOLETE CONSUMER LONG DISTANCE SERVICE OFFERINGS 
 
4.4 CALLING PLANS (Cont’d) 
 
 38. Total Connect (5KS) 
 
  Total Connect is a residential intrastate and interstate service.  Customers who sign up for 

Total Connect service will receive 50 minutes of Dial-1 usage.  A monthly recurring 
charge applies.  Beginning October 14, 2002, customers enrolling in this service must 
choose the Company as their intrastate carrier.  Any minutes of Dial-1 usage above the 50 
minutes will be charged a flat per minute rate.   

 
  Customers must subscribe to Total Connect for outbound Dial-1 service.  The customer’s 

account may not have more than two residential phone lines associated with the 
customer’s account, and the customer is limited to two Total Connect accounts.  If a 
customer’s account has two lines, the 50 minutes of Dial-1 usage provided under this 
service is shared.   

 
 a. Dial-1 Usage Rates 
 
 (1) To 50 Minutes Per Month 
 
 MINIMUM MAXIMUM 
 

• Per Minute  [1] $0.30 
 

 (2) Above 50 Minutes Per Month 
 

• Per Minute [1] 0.30 
 

 b. Monthly Recurring Charge 
 
  The monthly recurring charge which affords customers the ability to place intrastate and 

interstate calls is specified in the Company's Interstate Rates and Services Schedule. 
 
 
 
 
 
 
[1] Rates for all services may be reduced selectively and in varying amounts as long as the 

rates cover their relevant incremental costs. 
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