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11. OBSOLETE PRIVATE LINE SERVICE OFFERINGS

11.1 DATA SERVICES
C. Application For Service (Cont’d)

1. Cancellation of Application for Service

When the customer or applicant has requested the Company to cancel the application for
service prior to service installation, cancellation charges will apply. Cancellation charges
for both the underlying services and Local Access Facilities will be based on the stage at
which the Access Service Request ("ASR") is at, either the Pre-Access Service Request
("Pre-ASR") or the Post-Access Service Request ("Post-ASR") stage.

The Pre-ASR stage is when the ASR is complete but has not yet been sent to the Local
Exchange Company ("LEC") or the Alternate Access Vendor ("AAV"). The Post-ASR
stage is when the ASR is complete and has been sent to the LEC or AAV.

The amount of the cancellation charge will vary according to the category of service
ordered and at which stage the cancellation occurred (Pre-ASR or Post-ASR). Categories
of services are: (1) the Service Component based on IXC ordered and; (2) the Access
Component based on type of access ordered. See Service Cancellation Charges in this
Tariff.

2. Change of an Application for Service

An Application for Service may be changed by the customer upon written notice to the
Company, subject to acceptance and confirmation by the Company provided that a charge
shall apply to any change when the request is received by the Company after notification
by the Company of the acceptance and confirmation.

Such charge shall be the sum of the charges and costs for Private Line Service incurred by
the Company in accommodating each change including the direct and indirect costs of
facilities specifically provided or used; the costs of installation (including design
preparation, engineering, supply expense, labor and supervision, general and
administrative) and any other costs resulting from the preparation, installation and
removal effort.
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