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12. ADVANCE COMMUNICATION SERVICE OFFERINGS
124 MICTA — GOVERNMENT AND EDUCATION SERVICES
A. General Description

This service is designed to provide a comprehensive communications solution to meet the
special needs of MiCTA (Michigan Collegiate Telecommunication Association), a national
organization that includes educational, governmental and non-profit entities.

Eligible customers include Voice over Internet Protocol providers, Internet Service
providers, cable companies and certain enhanced service providers.

B. Terms and Conditions

1. This service requires a customer to sign a term commitment of month-to-month, one, two,
or three years.

2. This service is provisioned in conjunction with the interstate service under which
CenturyLink provides interstate long distance usage. All other terms and conditions and
customer eligibility under this plan are specified in the Company’s Interstate Rates and
Services Schedule.

3. Renewals

a. Either the customer or CenturyLink may terminate the term commitment at the end of
the initial term by providing not less than thirty (30) days written notice. The customer’s
notice of termination must be sent to:

CenturyLink Communications, LLC, d/b/a Lumen Technologies Group
Attention: Uniontown Service Center
GBM Disconnects
P.O. Box 698
Uniontown, PA 15401
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