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 9.  OPERATOR SERVICES 
 
9.3 OPERATOR SERVICES OFFERINGS 
 
 A. Option D (Service provided by CenturyLink Communications, LLC f/k/a Qwest 

Communications Company, LLC) 
 
 1. Description 
 
  Operator Services that are available from customer locations which presubscribe to one of 

the Company’s direct dial services, or through optional dialing patterns to reach a 
CenturyLink Operator. 

 
 2. Rates and Charges  
 
 a. Operator Surcharges – InterLATA/IntraLATA/Local  

 
  Operator surcharges vary depending upon the billing option selected by the caller.  The 

one time operator surcharge will be added to the first minute of each operator assisted 
call.  This surcharge is in addition to the per minute usage charges. 

 
  
 MAXIMUM CHARGE 
 PER CALL 
 INTERLATA[1] INTRALATA[1] LOCAL[1] 

 
Calling Card – Automated (0++) $ 3.60 $ 3.60 $ 3.60 
Calling Card – Partially Assisted (0+-) 4.00 4.00 4.00 
Calling Card – Fully Assisted (0--) 4.00 4.00 4.00 
Bill to Third Party – Automated (0++) 6.50 6.50 6.50 
Bill to Third Party – Partially Assisted (0+-) 8.00 8.00 8.00 
Bill to Third Party – Fully Assisted (0--) 8.00 8.00 8.00 
Collect – Automated (0++) 6.00 6.00 6.00 
Collect – Partially Assisted (0+-) 7.50 7.50 7.50 
Collect – Fully Assisted (0--) 7.50 7.50 7.50 
Person to Person – Partially Assisted (0+-) 13.00 13.00 13.00 
Person to Person – Fully Assisted (0--) 13.00 13.00 13.00 
Station to Station – Partially Assisted (0+-) 2.60 2.60 2.60 
Station to Station – Fully Assisted (0--) 2.60 2.60 2.60 

 
 
[1] See Section 2.3 of this Tariff for Minimums. 
 
NY2021-04 

 
 
 
 

Issued by: Chantel Bosworth Director-Government Operations 
 100 CenturyTel Drive, Monroe, LA  71203 

 Received: 04/26/2021 
 Status: CANCELLED 

 Effective Date: 05/17/2021 

Cancelled by supplement No. 1 effective 05/01/2023
 


